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The study examined the impact of the relationship between the use of the
sustainable balanced scorecard and the evaluation of financial performance in
Jordanian government units. The results of the study concluded that the balanced
scorecard is considered the best model for measuring and evaluating strategic
performance, as it works to translate the government unit’s strategy into
operational goals and indicators that achieve the government unit’s vision, and its
use achieves the desired results and goals to improve and develop performance, in
addition to that government units focus on their internal operations and
relationships. Interior, in order to achieve economic value for the government unit.
The size of the organizations that have applied and adopted the balanced scorecard
method as their main performance evaluation system has reflected the extent of the

success, spread, and perfection of this method to some extent.

A proposed framework was developed to measure the impact of the sustainable
balanced scorecard in achieving the effectiveness of evaluating financial
performance in government units. A main assumption was made, which is that
there are no significant differences between relying on the dimensions of the
balanced scorecard, which are the financial dimension, the customer dimension,
the internal operations dimension, and the learning dimension. Growth, the
environmental and social dimension, and evaluation of financial and accounting

performance, focusing on financial and non-financial indicators.

Keywords: sustainable balanced scorecard, financial performance evaluation,

government units.
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